Staff Employee of the Week

Rocky Price

NAME: Rocky Price

JOB TITLE: Estimator and Procurement Officer

HOME DEPARTMENT: Printing Services

COLLEGE OR VP AREA: Vice President for Administrative Services

NOMINATED FOR: President’'s Award for Excellence and Governor’s
Award for Customer Service

NOMINATED BY: Catherine Chambers

VIRGINIA TECH HIRE DATE: September 1, 1973

SUMMARY

Rocky has worked for Virginia Tech Printing Services in various positions for 36"z years; his current
responsibilities include customer service, estimating, and procurement. His experience in the
printing and mailing industry and his knowledge of estimating allows him to consistently provide
accurate quotes and quality printed materials to university customers. His long career in Printing
services has afforded him a unique skill set that allows him to understand almost immediately what
the customer is looking for even when the customer is not sure what they want!

According to Holli Drewry in Student Affairs, the new You’re In...Now What? Student guide, which
received an enthusiastic response from parents and students alike, would not have been possible
without Rocky’s assistance in formulating multiple quotes. Lois Stephens of Continuing and
Professional Education commended Rocky for his creative approaches to finding cost-effective
solutions for high quality publications during these tough economic times. Rocky deserves to be
recognized for his dedication to the university and his diligent work during the past 3672 years to
provide extraordinary customer service and quality printed materials to the university in support of
its mission.



